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S U M M A R Y

Staff product designer with 15+ years designing content, AI, and design-system products end to end: personalization, content 
discovery, editorial video, generative AI, and multi-brand design systems. Most recently at Dow Jones, leading design across The Wall 
Street Journal, Factiva, and Barron's, building AI components into two design systems at once so a platform migration and a product 
roadmap could run in parallel. I also design and ship my own tools and hold them to a measurable standard rather than asserting one.

S E L E C T E D  W O R K

•  Risk & compliance workspace.  Led UX for a dashboard and workspace used by chief compliance officers: a high-stakes surface 
where the job was to reveal what moved without burying it, and where information density is a feature, not a flaw.

•  Factiva AI.  Led a generative research layer for accountable professionals: conversational flows, structured answers, provenance as 
prominent as the claim, and a designed refusal state, so trust is part of the interaction model.

•  Design systems at scale.  Evolved a multi-brand design system with reusable components, semantic tokens, Figma Variables, 
accessibility standards, and governance adopted across products, keeping many surfaces feeling like one product.

•  Search & Discovery.  Reframed WSJ search from a query box into a discovery journey serving several reader intents at once, with 
autocomplete, curated recommendations, entity cards, and format-aware results.

•  Personalization & video.  Designed the MyWSJ personalized feed and led an immersive, mobile-first editorial video experience 
shipping in the WSJ app, delivered as a reusable player system with defined states.

E X P E R I E N C E

Product Designer II / Senior UX Architect  Dow Jones Aug 2023 - Present
•  Lead product and visual design across The Wall Street Journal, Factiva, Barron's, and MarketWatch, spanning personalization, 

content discovery, editorial video, subscriptions, AI-assisted research, and risk and compliance tooling.
•  Partner with product, engineering, editorial, research, and analytics from opportunity framing and product vision through production 

and design QA.
•  Evolved the multi-brand Unified Design System: reusable components, semantic tokens (Tokens Studio, Figma Variables), 

accessibility standards, governance, and design-to-code partnership.

UI/UX Architect  S4 Technosoft (Dow Jones engagement) Jun 2022 - Aug 2023
•  Led Barron's onboarding, registration, subscription acquisition, and subscriber experiences; established early Unified Design System 

foundations across Dow Jones brands.
Ea r l ie r  e x p e r ie n c e
Senior UX Consultant / Software Developer  UCRYA (DLH, Citizens Property Insurance) 2021 - 2022
UI/UX Design Architect & Product Owner  GlobalLogic (Mars Veterinary Health / VCA) 2020 - 2021
UX Architect  Wipro (DHL Supply Chain) 2019 - 2020
Technical Lead  Mindtree (Rolls-Royce MTU, Bosch, Tanishq, SC Johnson, Cargill) 2016 - 2019
UX Manager  Modee Software R&D (iShippo) 2015 - 2016
Lead UI/UX Designer  SpurTree Technologies 2013 - 2015

S K I L L S

Systems   Multi-brand design systems, components, design tokens, Figma Variables, governance, cross-platform patterns, WCAG, ADA, Section 
508, design-to-code (React, Angular)
Design   Personalization, content discovery, interaction design, audience engagement, information architecture, prototyping, visual 
storytelling, user research, accessibility, design QA
AI and tools   Generative and conversational AI design, Figma, FigJam, Tokens Studio, Storybook, ProtoPie, Principle, Claude, ChatGPT, Gemini, 
Figma MCP, HTML, CSS

R E C O G N I T I O N

•  Dow Jones DOWs recognition for Risk Journal leadership, quality, mentoring, and collaboration (2023 to 2025). Creator of the Design 
System Intelligence and DSI: Slot Figma plugins; author of system.md; host of the Design by Suren podcast.

E D U C A T I O N

Bachelor of Computer Applications, Manonmaniam Sundaranar University   |   Enterprise Design Thinking Practitioner, IBM   |   
Certified Scrum Product Owner
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